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PERFORMANCE

DASHBOARD

Q-4: Key Performance Indicator Dashboard includes data from April 1,  2018 - Mar 31, 2019

Caregiver Support: 5 Days
Home Maintenance: 2 Days
Homemaking: 25 Days

Program Delivery - Wait time
(Per Program)

Safety and Quality - Complaints

Medication Errors

Community: 1
Assisted Living: 2

Human Resources - WSIB Claims
(accepted)

Client Goals Met Discharges Completed

HWY: 1
RJ Smith: 2
WA: 1

88H: 4
VP: 1
WW: 1

Health and Wellness
Total number of sick hours

Office Staff: 322 hrs 
PSWs: 1255 hrs 
Transportation: 97 hrs 

Number of Clients Served (Apr,  2018 - Mar 31, 2019)
Assisted Living

Caregiver Support

Congregate Dining

Friendly Visiting

Home at Last

Homemaking

Home Maintenance

Psycho-Geriatric (T@H)

Respite Care

Transitional Care

Transportation

M-SAA Goal
by CWLHIN

CANES
Actual
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384
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45

15
0

555

5 Days or Less 6-9 Days 10 Days

16 or fewer 17 in a single Qtr 18 or more

12 or fewer 13 in a single Qtr 15+

5 or Less 6 in a single quarter 7+ 

15 or fewer16 in a single quarter17+

0 - 1785 1786 - 2814 2815+

RJ Smith: 1
Transitional Care: 2
HWY Terraces: 3

Total Score Card - Q-4: 2019

Pass Needs
Improvement Failure

6 0 1

1
Year
1

Qtr
2

Qtr
4

Qtr

(Per AL Site Location)

Transportation: 1
Transitional Care: 1

3
Qtr

CANES
community care

366

334

76

283

342

1020

568

Client Assessments Completed
HWY: 11
RJ Smith: 4
WA: 6

88H: 12
VP: 6

15 or fewer16 in a single quarter17+

Office: 1


