
Spring and Summer Activities for Seniors

Your Health 
and Well Being

It's that time again, when the outdoors are calling! Spending time outdoors is good 
for all ages, but it’s especially beneficial for older adults. It increases your vitamin D 
levels, which helps fight health conditions such as osteoporosis, cancer, heart attacks and 
even depression. Get outside and have some fun this summer. We have a few ideas if 
you’re looking for things to do. 

Gardening
If you don’t have a garden, or don’t have room to create a new one, many neighbour-
hoods have community gardens. Getting a plot to grow flowers and veggies could make 
for a nice, ongoing outdoor pastime.

The Board of Directors of CANES Community Care recently approved 
the agency’s 2019/20 Operating Budget which includes the develop-
ment of a new range of clinical services for CANES clients. “We strongly 
believe that our agency needs to enhance our range of clinical services 
to provide 360 degree care to our seniors” stated Louise Stratford, 
Board Chair. “This is a key strategic direction for CANES Community 
Care as stated in our Strategic Plan - Vision 2025: Turning Possibilities 
into Reality”.

“We are very pleased that CANES has the in-house talent to move our 
staff into these key positions and then backfill with new hires who are 
highly trained nurses” noted Gord Gunning, CEO. “This enhanced 
structure will place a focus on extending our clinical services including 
but not limited to diabetes management, hospital to home transitions, 
cardiac rehab, foot care and other clinical services”.
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Keeping seniors in touch
with our community

since 1982

CANES’ Organizational Structure 
Enhanced to Improve Clinical Services

“We believe that this organizational move will strengthen our agency’s 
ability to respond to more complex care plans for our high acuity clients 
and to position us well to add new clinical services in the future” stated 
Lindsay Barg, Director, Human Resources.

CANES Community Care currently offers thirteen different care 
services to over 5,000 clients living in Brampton, Malton, Etobicoke and 
Woodbridge as well as accessible transportation services in Mississau-
ga, Oakville, Milton and Halton Hills. For further information please visit 
our web site: www.canes.on.ca

Street Festivals
Get out on the town and listen to live music.  During the summer there are many free 
performances in local parks and downtown locations during the summer months.

Go to the Local Market
Summer is the season for farmer’s markets, craft fairs, flea markets and more. Walk around 
the booths and browse for some great deals.  Check your local newspapers or go online 
to discover which markets are close to you and suit your interests. 

Indulge in Summer Treats
Everyone has a favourite snack that picks their spirits right up. Instead of limiting this 
indulgence to special occasions, why not make an outing out of it just because? This could 
consist of getting an ice cream cone from the local Dairy Queen, a coffee and pastry from 
a favourite breakfast spot, or a lunch special from the diner around the corner. If the 
weather is nice, enjoy your goodies at a patio table or take them to go and enjoy it in a 
nearby park.

Just because the Flu Season has passed, doesn’t mean that germs are 
not still around us.  Be sure to keep those hands clean, especially when 
you are cooking, or handling food.  Most common colds and illnesses 
can be prevented by sanitizing your hands with alcohol based sanitizer 
or washing with soap and water.

Wash those hands. Keep clean, keep healthy.

Not only does washing your hands 
help protect you from illness, but it 
also helps to prevent the spread of 
germs to loved ones or others who 
may be vulnerable. 

Outdoor Movies
If you have a local park that hosts outdoor movies in the summer, take advantage! Don’t 
forget to bring water, snacks and blankets to stay warm and hydrated.  It’s like going to 
a drive in theatre, but without the cars.



Spring is finally here after an unusually cold and wet April! We hope that you are 
all ready to embrace the warm summer weather and continue to enjoy good 
health.  I am pleased to communicate with you at this time to provide some key 
highlights of the many CANES achievements during the past year (2018/19). 
Your management team and front line staff have been extremely busy not only 
dealing with the expansion of many of our core programs but adding new 
services to provide the 360 degree care our clients need to maintain their 
independence and continue to live well at home.

These past twelve months have been the busiest at CANES in the past decade 
and we have accomplished many things -  here are the main highlights:

Programs and Services: CANES expanded its Transitional Care program with 
ongoing funding and support from the Ministry of Health and Long Term Care 
and the Home & Community Care Division of the Central West LHIN. We 
negotiated agreements with two retirement homes in Brampton to secure a 
total of 12 beds to serve Alternate Level of Care (ALC) patients. Over 40 
patients have now benefited from this innovative program following their 
discharge from either Headwaters Health Centre in Orangeville or William 
Osler Health System in Brampton and Etobicoke.

We doubled our transportation department services in the past year through 
the award of a new contract with the Mississauga Halton LHIN. CANES is now 
the Lead Agency for Accessible Transportation in this LHIN plus the Central 
West LHIN. We now deliver 50,000 medical rides, dialysis rides and rides to 19 
Adult Day Programs.  We expanded our Region of Peel TransHelp rides and 
supported the Passenger Assistant Program (PAP) from August 2018 to 
present day. 

We also launched a new Assisted Living site in Malton in partnership with Peel 
Living and now serve 15 clients.

A Report 
from our CEO, 
Gord Gunning

A True Client
Success Story

Transitional Care at its Best
Janice, an 84 year old Home and Community Care client living with her 
daughter, had a fall at home while walking to the washroom. Luckily, she 
wasn’t home alone and was found in a pool of blood by her grandson. She 
was quickly admitted to the ER at Etobicoke General Hospital and was 
later declared medically stable by the doctor and ready to be discharged 
home. The thought of caring for her mother in such a state quickly led 
Janice’s daughter to become overwhelmed and it became clear that she 
would not be able to continue to support her mother at home.  Because 
the hospital wanted to avoid admitting Janice to the hospital full-time, the 
family had to look for alternative options.

One of those options was CANES. The family contacted us and we sched-
uled an appointment to visit Janice in the ER. She had bruises and swelling 
all over her face and seemed to be in a lot of pain. Her daughter was 
distressed, emotional and unsure of how to handle the situation. 

Her biggest worry was not being able to take her mother home given her 
condition and the fact that she had a full-time job. Our Caregiver had to 
calm her down and assure her that everything will be done to get her 
mother admitted to our Transitional Care Program as soon as possible. 
She was grateful and relieved to hear that we would take care of her 
mother.

The CANES’ Transitional Care team connected with hospital staff to get 
the required information about Janice and requested her discharge 
papers. With the team’s swift action, Janice was discharged from the 
hospital and admitted to the Transitional Care program in less than 24 
hours after her fall.

While there, Janice was provided with an emergency phone to contact 
CANES’ staff whenever she needed. She was also assessed by an occupa-
tional therapist and a physiotherapist and was regularly treated by a 
Wound Care Nurse. Phone numbers for the RPN and PSW were also 
provided to Janice’s daughter. She was relieved that a team of people 
would be taking care of her mother.

When Janice was discharged from our Transitional Care program at Brama-
lea Retirement Residence, we met with her and her daughter and they 
were both very thankful for our services and grateful for the excellent care 
provided by the Bramalea staff. Janice’s daughter said that, “CANES has 
an excellent team and they took good care of my mother”.

This is a story of fast-acting Care teams working together to reduce 
hospital hallway medicine by providing care in the community to patients 
like Janice. The Care Coordinators at CANES, Etobicoke General Hospital 
and the Bramalea Retirement Residence managed this situation in the best 
way possible for both Janice and her family.  We wish her all the best in her 
recovery, and hope this story can be used as an example to highlight the 
work of community health service providers. 

Infrastructure and Quality: After 10 years at 135 Queens Plate Drive CANES 
head office space was too small to handle the growth in our staff or satisfy our 
training and meeting room needs. After completing our due diligence the 
CANES Board of Directors approved the move to over 15,000 sq. ft. of new 
space at 10 Carlson Court. With expanded meeting room and training room 
space plus room to grow, CANES is now well positioned for the future. The 
move was completed at the end of July 2018.

During 2018/19 CANES prepared for the Accreditation Canada Surveyor site 
visit scheduled for last September 2018. I am very pleased to report that 
CANES met 401 out of 402 standards and received Exemplary Standing once 
again. This award is for a four year term taking us to 2022.

Governance and Leadership: CANES welcomed a new Board Chair – Louise 
Stratford and two new board members – Janet Cadigan and Kelly Stadelbauer 
- during the past year and we received, with regret, the resignation of a long 
serving Board Member – Dr. Ron Groshaw. CANES continues to benefit from a 
strong governance team at the Board of Directors level and this is particularly 
important as the provincial government moves forward with its transformational 
agenda in health care.

I look forward to meeting many of you at our upcoming Annual Community 
Forum on June 13, 2019 in Brampton where we will discuss the theme “Home 
at Last: An In depth Look at Transitional Care.”As always we will take your input 
to inform our planning efforts as we examine ways that CANES Community 
Care can continue to improve our care services.

Gord Gunning 
Chief Executive Officer

(Patient and Workers names changed for privacy)



The Community
Thought Spot

Programs and  
Care Services

The new CANES Mobile Care unit vehicle has 
hit the road this Spring, transporting our 
Personal Support Workers (PSWs) to and from 
clients homes and Assisted Living sites 
throughout the Community.

We plan to respond to our clients needs quicker, while delivering the care 
that they need in a more mobile and efficient manner.  Be sure to wave at our 
front-line workers if you see our Mobile Care Unit out on the roads this 
Spring/Summer season.

Forget about senior moments. The great news is 
that researchers are discovering some surprising 
advantages of aging.
Even as certain mental skills decline with age, “What was that guy’s name 
again?”- Scientists are finding the mind gets sharper at a number of vitally important 
abilities. In a University of Illinois study, older air traffic controllers excelled at 
their cognitively taxing jobs, despite some losses in short-term memory and 
visual spatial processing. How so? They were expert at navigating, juggling 
multiple aircraft simultaneously and avoiding collisions.

Better with age.
Is it true? 

Science says so.

People also learn how to deal with social conflicts more effectively. For a 2010 
study, researchers at the University of Michigan presented “Dear Abby” letters 
to 200 people and asked what advice they would give. Subjects in their 60s were 
better than younger ones at imagining different points of view, thinking of 
multiple resolutions and suggesting compromises.

It turns out that managing emotions is a skill in itself, one that takes many of us 
decades to master. For a study published this year, German researchers had 
people play a gambling game meant to induce regret. Unlike 20-somethings, 
those in their 60s didn’t agonize over losing, and they were less likely to try to 
redeem their loss by later taking big risks.

These social skills may bring huge benefits. In 2010, researchers at Stony Brook 
University analyzed a telephone survey of hundreds of thousands of Americans 
and found that people over 50 were happier overall, with anger declining steadily 
from the 20s through the 70s and stress falling off a cliff in the 50s.

This may be news to people who equate being old with being sad and alone, but 
it fits with a body of work by Laura Carstensen, a psychologist at Stanford. She led 
a study that followed people ages 18 to 94 for a decade and found that they got 
happier and their emotions bounced around less. Such studies reveal that 
negative emotions such as sadness, anger and fear become less pronounced than 
in our drama-filled younger years.

Cornell sociologist Karl Pillemer and co-workers interviewed about 1,200 older 
people for the book 30 Lessons for Living: Tried and True Advice from the Wisest 
Americans. “Many people said something along these lines: ‘I wish I’d learned to 
enjoy life on a daily basis and enjoy the moment when I was in my 30s instead of 
my 60s,’” he says. Elderly interviewees are likely to “describe the last five or ten 
years as the happiest years of their lives.”

“We have a seriously negative stereotype of the 70s and beyond,” says Pillemer, 
“and that stereotype is typically incorrect.”

Even though the body tends to get a little slower as we age, it is often said that 
exercising the mind will take us beyond anything that we could imagine the body 
could ever do for us.  True happiness comes from the mind and the soul.  Some 
things stand the test oft time, because they are good. 
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CANES
Foot Care

CANES Community Care now provides clients with advance foot care therapy 
and chiropody care right in your own home.  Many people have difficulty 
taking care of their feet due to declining flexibility, eye sight, or loss of 
strength in their hands.

Taking the first step
toward a healthy 

independent lifestyle

CANES has developed a new service that 
provides a registered practical nurse that can 
come and visit you in your own home.  Our Foot 
Care Nurses are certified and can bring high 
quality care to your feet right in your living room.

•  Foot Care Pre-consultation can be
   provided  over the phone or by 
   appointment in your own home

Preventative Treatments and Recommendations
•  Complete assessment 
•  Screening for current and potential foot, skin, and circulatory issues

•  Refer to appropriate foot specialist for intervention or foot issues that
    require more invasive care

• Thorough Assessment for preventive measures that will have a positive
    impact on seniors foot health 

Hygiene Care
•  Nail cutting, and cleaning
•  Clipping, and filing 
•  Treating callouses and corns
•  Packing ingrown nails
•  Padding/strapping the foot
    to promote comfort

Consultation and Education

Call CANES Today: 
416-743-3892
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What You
Need to Know

Community
Corner Here’s what’s happening on your corner.

10 Carlson Court Suite. 200
Etobicoke, ON  M9W 6L2

416-743-3892
Fax:  416.743.7654
Email: information@canes.on.ca
www.canes.on.ca

CANES Community Care is a not-for-profit organization providing excellent support services for seniors, 
to enable them to live in their community environment in safety and dignity.

Visit our website to download 
an electronic version of our 
Newsletter.

Privacy Statement:
CANES Community Care values your privacy, and the protection of your personal information is very 
important to us.  We do not sell nor trade our mailing lists.  For further information, or to have your name 
removed from our list, or place a complaint, please contact the CANES Privacy Officer at 416.743.3326 X 
241 or by email at information@canes.on.ca

CANES Community Care is an Equal Opportunity Employer
CANES Community Care will make every effort to accommodate any needs of candidates under the 
Human Rights Code and Accessibility for Ontarians with Disabilities Act (AODA).  Please inform us if you 
require any accommodations. 

CANES
community care

CANES will be hosting its 14th Annual Charity Golf Fundraiser at Lionhead Golf and Country Club in Brampton 
on Thursday, June 20th.  Each year this tournament hosts up to 60 golfers who participate in a theme that is 
different each year.  Our theme this year is the 1980’s, and we are encouraging participants to dress the part 
and show off their best 80’s theme wardrobe.  BOOM 97.3 Radio Station will be there, blasting the classic 80’s 
tunes that we all know and love.  There will be contests, prizes, including auction items and a banquet dinner.

CANES is going Back to the 80’s at this year’s Charity Golf Fundraiser    CANES Receives Funding for 
Phase 2: Transitional Care 
CANES Community Care is pleased to 
announce that it has received funding from 
the Central West Local Health Integration 
Network and the Ministry of Health and Long 
Term Care to extend its Phase 1 Transitional 
Care Program into a new Phase 2 which 
began in January of this year.

“We are excited to advance this important 
program serving Alternate Level of Care 
(ALC) patients into a new phase that now will 
develop partnerships with a retirement 
community in Brampton” stated Louise 
Stratford, Board Chair.“ Originally funded to 
serve 15 ALC patients in Phase 1 where the 
patient was discharged from Hospital to 
Home with nursing and personal support 
services in place this new Phase will see 
CANES serve up to 24 ALC patients in 12 
transitional care beds in one retirement 
home in Brampton”.

CANES will be covering this topic and others 
related to Transitional Care at This year’s 
Community Forum in June.  We hope to learn 
more about what we can do to improve or 
enhance this new program to better serve 
you, our clients.

Featuring   The   Classic 
1982   DeLorean

For those participating in this years tournament will 
have a long lasting experience that will go beyond 
the day’s round of golf.  Their participation will 
improve home care and primary healthcare in our 
community.  Proceeds will sustain our present 
programs and services, as well as help to support the 
latest in Community Service Partnerships.  If you 
want to know more about our sponsorship opportu-
nities visit our website to download our electronic 
invitation. Or if you’d like to participate or register 
for the banquet dinner or donate in any way please 
contact Lucy at: 416-743-3892 x 227  

Would you like to participate in our Engagement Forum?

CANES will be hosting its 9th Annual Community Engagement Forum at the Embassy Grand Convention Centre 
in Brampton on Thursday, June 13th.  This forum engages our clients, partners and funders to openly discuss the 
services and programs that are offered by CANES.  Additionally, this session will allow each participant to share 
their ideas of what services they like, and what services they would like to see improved or added in their community.  
This year’s theme will focus on Home at Last: An In depth look at Transitional Care.  There will be a workshop 
in the morning at 10 am followed by an Awards Luncheon at Noon.  Furthermore, we will highlight the valued 
input from last years forum, which focused on Moving Through The health Care System, and show what we’ve 
accomplished to date.  To participate in this year’s forum see below for information

If you would like to learn about Transitional Care or more about our programs and services, 
or if you are just interested in having the opportunity to be heard, don’t hesitate to give us a 
call to inquire about attending this years forum on June 13th.  The Forum would start at 10 am 
and go till about 1 pm.  We can provide you with transportation to and from the Embassy 
Grand Convention Centre in Brampton.  There will be a lunch provided for all of the 
participants.  Spaces fill up fast, so call today.  416-743-3892

CANES is hosting its 9th Annual Community Engagement Forum

Home
Maintenance

   If you’re aware of troublesome areas within your home or 
apartment that may require some extra attention to safety and 
support.  Our Handyman can visit your home and install any grab 
bars or hand railings wherever you may need them, for FREE.  
YES!  For FREE!  All you need to pay for is the cost of the materials.  
Call us for a Home Safety Inspection today.

No need to write it down,
we’ve done it for you.

Call Deborah: 416-743-3892 ext. 247 


