
Consultation Notes On
Personal Health Management 

and the use of Technology

Prepared by :

JN
1616

TH

Community Engagement  Forum
Report 2016



Table of Contents

Introduction
The annual CANES Community Engagement 
Forum was held on Thursday, June 16 at the 
Embassy Grand Convention Centre in Brampton.  
The consultation consisted of a series of conver-
sations on the subject of personal health and 
technology. Participants shared insights on their 
experiences at CANES, their experiences with 
technology and made suggestions on how 
CANES can continue to improve its services. This 
report summarizes the data from the consultation 
to assist CANES with its ongoing planning for 
service delivery.

Appendix 01 contains a copy of the Agenda for the 

day.  
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Part I: Data Collection Summary
The event had twenty tables each with a table facilitator.  Each 
facilitator had a data collection sheet consisting of five questions 
for the round table conversations.   Eighteen data sheets were 
recorded and used as part of the analysis. 

Appendix 02 contains a copy of the Data Collection Cards.
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Part II: Highlights from the Survey

The following is a brief summary of the key themes and ideas shared by participants during the 
June 2016 Consultation.  

1.  When asked to name one or two benefits of using technology every day, the following 
      topics were identified from the round table conversations. 

•  The benefits of using technology include being able to connect with family, collect 
    information, use as entertainment,  communicate with others, participate in learning and 
    educational events and the ability to work from home.   

•  The types of technology used include the Internet, various forms of personal technology 
    (laptop, phone, iPad), different software applications and Phillips LifeLine. 

2.  The statement, “Imagine having a medical consultation in your home. For example, 
     a Doctor’s visit via your TV” was a context statement for question three.  The statement 
      was treated as a question by some of the tables and generated three types of responses.

•  The positive comments on a doctor’s visit using the Internet include; this could be a 
    cost efficient, cost-saving and allow you to get answers without having to leave your home.

•  The concerns raised on a doctor’s visit using the Internet include the lack of personal 
    interaction, unclear of how to utilize the computer to support the visit and a general 
   concern  about the ability to use the technology while focusing on the doctor’s advice.

•  Other comments included the role of medical records, 
    the role of the PSW in supporting the virtual call and 
    finally a note about the availability of doctors who are 
    willing to provide a visit via the Internet.

(Continued on next page)
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3.   When asked, “What would stop you from using technology for a doctor’s visit while at 
       home?”, the following themes were identified from the round table conversations.

Technology challenges - participants listed 17 different concerns they had about utilizing technology to 
support a doctor’s visit. The problems ranged from not being able to use the technology, concerns about the 
technology failing during the visit, to a wide range of questions about how the physician would interact with 
the patient.

Impersonal experience - Participants expressed in a variety of ways their common concern about how an 
Internet-based visit could be extremely impersonal.  Some of the points included the availability of the 
doctor to make the home visit; some felt it was a private matter and would prefer face to face visits and 
others feel more comfortable using pen and paper versus technology.

Health limitations - Participants noted that there could be a variety of health limitations associated with 
the technology based visit. Some examples included the inability to see the screen (eye problems), not feel-
ing well enough to take the virtual visit and concerns about confidentiality.

Additional comments - Participants shared a variety of other comments relating to barriers that are 
preventing them from using technology. Two of the highlighted comments included the concern about 
learning, which could be a long process, and the need to know more about the doctor’s visit in their home.

(Continued on next page)



4.  When asked, “What can CANES do to help you feel more comfortable with using technology 
     for a medical follow up consultation?” the following themes were identified from the round 
     table conversations. 

The role of the PSW/RPN – Participants identified five ideas on how PSWs or support staff can assist with 
virtual technology support in the home. One of the items noted was the role of the PSW/SW/supervisor 
could play in helping clients with using technology for medical follow-ups and securing services.

Technical Support - Participants identified four different themes related to support from CANES when 
using technology. The suggestions include; having a contact number to call if they are unable to connect to 
the Internet, support for individual tracking, support on how to contact the doctor and ongoing professional 
advice from CANES on getting comfortable with technology.

Training on how to use technology - Participants identified twenty-three different ideas on how CANES 
could assist people in using technology. Central to the broad range of ideas was the importance of training 
that could take place in the home of the families using their technology.
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5.  When asked, “Name one thing that CANES could do to help serve you better?” what are the 
    different ways CANES engaged people in service delivery, the following themes were identified 
     from the round table conversations.

PSW Support – Participants identified fifteen different ideas that CANES should consider to enhance PSW 
activities in the support of clients. The suggestions range from the continuity of service, increased amount 
of service and increased engagement between PSWs and clients.

Transportation Support - Participants identified ten different ideas related to transportation services. A 
consistent theme in the ideas raised by the group focused on increasing transportation services as well as 
making more services available on the weekend.

Other Service Supports - Participants identified seven ideas related to securing other clinical support 
services (e.g., nursing) to help clients with clinical and home care needs.

*Clients indicated that they are happy with the services provided at CANES and did provide 
some additional ideas related to gathering more information on a daily basis and being 

able to access information associated with their care.

*Refer to Appendix 03 Data Summary Sheets for full list of client suggestions
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Appendix 03 contains a copy of the information collected at the various tables organized into themes.  

Part III: Insights from the Data
The data provides the following insights on the topic of personal health management and use of 
technology and how CANES can further engage clients with technology.   

Understanding the Technology Landscape – Clients have the technology and it would be helpful 
to build a profile of what kind of technology is currently being used by clients.  The profile could list the 
type of technology, how it is being used and the type of training the clients would like to receive.  The 
profile could inform future training activities provided by CANES and identify if the training should take 
place in the client’s home or at CANES. 

Exploring Technology Partnerships – The other consideration CANES should explore is building a 
technology partnership with firms that provide both training and technology equipment.  The partner-
ship could provide clients with access to current technology and training.  The partnership could be 
universities, colleges or private providers in the community.  The goal of the alliance could be to 
explore methods to obtain current technology in the hands of clients so that they can connect to exist-
ing health resources in the community.  

A

B

Part IV: Insights from the Data
CANES would like to thank everyone who participated in this event.  The results of the day will be 
used as part of CANES Strategic and Operational Planning work.  
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Appendix 01: Agenda for the Day

WELCOME TO OUR
6TH ANNUAL COMMUNITY 
ENGAGEMENT FORUM

Opening Remarks Chirasthi Mendis, Board Chair
Pat Coursey, Chair, Government and Stakeholder Relations

The Year in Review Gord Gunning, CEO
Highlights on what was done with the input from last years Community Forum.

10:15  

10:05  

10:00  

Charmaine Burke, Program Lead- Telehomecare, Telemedicine| Central West 
LHIN | William Osler Health System

Sharing highlights regarding CANES partnership with William Osler on a regional 
Telehomecare, Telemedicine program and the benefits of the program. 

10:30

11:15

Jerry Mings, Facilitator, The Desk Consulting Group Inc.
A conversation to obtain group ideas to identify challenges and opportunities 
to use technology and support members to use technology in their daily lives. 

Summary of Ideas Jerry Mings, Facilitator, The Desk Consulting Group Inc. Participation by group.
Review of ideas on Personal Health Management.

11:30 Daniel Drappel, Treasurer 
Gord Gunning, CEO

Awards Luncheon

Client Experience

Chirasthi Mendis, Board Chair and Carol Baran, Acting Director, Human Resources 
Awards will be presented within the CANES Employee Recognition Program.  

Shirley Suraj

Closing Remarks

CANES Community Care (CANES) would like to welcome you to this year’s 6th Annual Community Engagement Forum.  
This Annual Forum engages our clients, partners and funders to openly discuss the services and programs that are 
offered by CANES.

Today’s session will allow participants to share their ideas of what services they like, and what services they would like 
to see improved in their community.  This year’s theme will focus on PERSONAL HEALTH MANAGEMENT.  There will 
be a workshop in the morning followed by a luncheon.  Furthermore we will highlight the valued input from last years 
forum, and show what we’ve accomplished to date.

THURSDAY, JUNE 16TH, 2016.
AT THE EMBASSY GRAND 

CONVENTION CENTRE, 8800 THE 
GORE RD, BRAMPTON, ON

The Changing Role 
of Technology

Setting the Stage
For Using Technology 

Annual Report 
on 2015/16 

Pat Coursey, Chair, Government and Stakeholder Relations
Chirasthi Mendis, Board Chair

12:00

12:50

1:00
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Appendix 02: Data Collection Cards

Round Table Discussion Questions

1.   Name one or two benefits of using technology every day?

2.   Imagine having a medical consultation in your home. 
        For example, a Doctor’s visit via your TV. 

4.  What can CANES do to help you feel comfortable with using 
       technology for a medical follow up consultation?

5.  Name one thing that CANES could do to help
        serve you better? 

3.   What would STOP YOU from using technology for the doctor’s 
        visit while at home? 

TABLE NUMBER

As we wait to get the day started, please take a few minutes as a table 
to identify the types of technology you use in your home

TV Cell Phone Computer Video Chat
(Skype)

Other

Thank you for attending our 2016 CANES Community Engagement Forum

The table Facilitator will tally the 
number people who use each item Other:

Mini Survey

3

6 1 2 -
Microwave

6

Sample
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Appendix 03: Data Summary Sheets

Benefits and Types of Technology

Table Conversation Question - Name one or two benefits of using technology every day?
The following is a listing of the ideas from the table grouped into clusters.

1.  Benefits 

Connect with Family
•  Can see family and talk to them
•  Contact with family all the time
•  Communicating with friends
•  Connect to family and friends that are far away
•  Quick communication with family overseas

Play Games
•  Play games
•  Socialization

Communication with Others
•  Staying informed and connected
•  Easy/ convenient
•  Communicating worldwide
•  Contact with health care provider
•  Join associations and get information through email

Learning and Education
•  Better knowledge
•  Quick learning

Work at Home
•  Work from home
•  Computer used for reports etc. for volunteer
    work, bank information

Collect Information
•  Collect recipes
•  Timely access to information
•  Finding directions
•  Finding information on medication, weather
•  Time efficient
•  Getting new feedback
•  Receive instant communication
•  Electronic access to health records

Source of Entertainment
•  Latest news- being informed
•  Entertainment

(Continued on next page)



2.  Types of Technology

Internet
•  Utilization of Google 
•  Social meet ups
•  Current updates on information around the globe

Hardware
• Telephone
• Computer
• iPAD
• Cell phone

Software Applications
•  Skype:  speak to family and friends
•  Facebook 

Lifeline
•  Lifeline (more clients will like to know more 
    about Lifeline at St. Peters)
•  Lifeline is beneficial and is saving lives

• Laptop
• Blood Pressure Monitor
• Home phone

3.  Doctors Visits in the Home

Table Conversation Question - Imagine having a medical consultation in your home. For example, a Doctor’s 
visit via your TV.   The following is a list of the ideas from the table grouped into clusters.

Positive Comments on a Doctor Visit using the Internet
•  Beneficial/convenient
•  Easy for those who cannot get to a doctor (i.e. no transportation/no family)
•  More efficient, cost saving
•  Getting answers without having to leave your home
•  Better service- monitor health

Concerns raised on a Doctor Visit using the Internet
•  Impersonal
•  Advantageous but prefer face to face
•  Lack of knowledge/ Lack of computer skills/ Does not own computer
•  Communication breakdown
•  Concerns about physical check-ups

Other Comments
•  It helps our independence and dignity. 
•  Concerns about how availability would work for doctors
•  Concerns about Medical history via internet

page 9
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Table Conversation Question - What would stop you from using technology for the doctor’s visit while at 
home?  The following is a listing of the ideas from the table grouped into clusters.

Technology Challenges
•  Overcoming fear of technology
•  Cost of technology
•  Lack of knowledge in using the computer
•  Technology is changing. It is hard to keep up with 
    learning new technology
•  Couldn’t get through to a person/long wait times/
    automated services
•   Don’t have technology
•  Too ill to use it
•  Connectivity issues in a rural area
•  Privacy issue (in front of family members or friends)

Impersonal Experience
•  For some, socialization factor
•  Feel comfortable using pen and paper
•  Doctors availability- scheduling conflicts
•  Language barrier
•  Emergency health condition

Health Limitation
•  Health condition hinders
•  Eye problems

Additional Comments
•  Learning is a long process
•  Depending on medical issue

4.  Stop Using Technology

Table Conversation Question - What can CANES do to help you feel comfortable with using technology for 
a medical follow up consultation?   The following is a listing of the ideas from the table grouped into clusters.

5.  Help with Technology

 Role of the PSW/ RPN
•  Having access to an RPN to assist with the video conference to relieve anxiety
•  PSWs should be very patient
•  A lot of people do not like change. 
• PSWs/SW/supervisor assist clients with technology during consultations until clients are comfortable 
   on their own (West Aces- assisted living site)

Technical Support
•  A number to call if unable to connect

Training on how to use technology
•  One on one engaging and education to alleviate fear
•  Use “InTouch” APP as a stepping stone to technology
•  More training/ train staff to assist
•  Computer classes
•  Lessons in use of equipment
•  Provide latest updates on technology through newsletters 
•  Run some related workshops, education sessions

Additional Comments
• Make the technology affordable 
  for people who need to use it. 
  “Anything related to health should
   not be expensive”.
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Table Conversation Question - Name one thing that CANES could do to help serve you better? 
The following is a listing of the ideas from the table grouped into clusters.

6.  Service Clients Better

PSW Support
•  Social events
•  Compatible and continuity; matching of client and PSW 
•  Provide more service in personal support
•  More hours for personal care
•  Be flexible to provide care in terms of scheduling
•  At night, PSW do not visit clients. If they are scared, they should work in pairs
•  Consistency in scheduling PSWs; especially for clients with memory problems
•  Instead of phone call safety checks, PSWs should physically check on each client especially for 
    clients who are just discharged from hospital

Transportation Support
•  Transportation for congregate dining should be free
•  Better availability for transportation
•  Provide more transportation services to ease life and independence
•  More social weekend rides available for church

Other Support Services
•  Supply some professional geriatric counselling-assessment and suggestion for lifestyle to 
    improve situation within their families
•  Having more volunteers in the summer when students are out/congregate dining
•  More affordable services that include help outside of the home such as grass cutting, leaf raking
•  Provide nursing services to test vital signs or blood sugar

Other Comments
•  Educate clients on opportunities for referral
•  AODA- accessible transportation for blind people

Happy with Services
•  “CANES is the best”
•  “CANES does a wonderful job, please keep on doing whatever you are doing now.”
•  All clients are very happy with the services. “CANES is always there when we need services”

Access to Information
•  Explore more health resources
•  Access to information about visit

Education and Information
•  Connections to more social programs
• More education sessions on elder abuse/fraud


