
ALC or potential for Alternate Level of Care (ALC) in acute 
care who requires complex care needs upon discharge in 
the community; preferably those with active Long Term Care 
(LTC) placement application or waiting for crisis placement

Generally frail with multiple comorbidities

Patient needing behavioral support; must have a geriatric 
assessment

Eligibility Criteria:

Geography:

Service Providers Contact Information: 

CANES
community care

Model of Care:
Planned collaboration between Home & Community 
Care and service provider to ensure a comprehensive 
yet streamlined approach to providing care for 
complex or at-risk patients.

Provide wrap around care in the community by 
providing various services including nursing, PT, OT, 
SLP, and PSW to provide continuous in-home support

• Central West and Mississauga Halton region

•

•

•

•

•

•  Complete a coordinated care plan 

• Virtual house calls when appropriate

• Geriatric assessment is required

416-743-3892
www.CANES.on.ca
Implementation Lead:

Raveen Kalra | CANES Community Care 
Senior Director, Quality and Integrated Care 
E: raveen.kalra@canes.on.ca
P: 416-743-3892 ext. 234 

Jyoti Brar | CANES Community Care
Senior Director, Client Services
E: jyoti.brar@canes.on.ca
P: 416-743-3892 ext. 224 

CANES
community care

Transitional 
Care




